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1  About this guide

1.1 Content and target group

This guide provides step-by-step instructions for switching from web-o-mat to Sites. It is

designed for all Hostpoint customers who have a website that was created with web-o-mat.

1.2 Glossary

Term Description

Hostpoint Control Panel Browser-based application for managing all Hostpoint
products and services.

Hostpoint ID Central login for the Hostpoint Control Panel. Allows access
to contracts and invoices, adjustment of payment method,
etc.

Sites New, cloud-based website builder that allows you to create
a modern website without any prior knowledge. Awarded
test winner by PCtipp in 2022. Successor to web-o-mat.

web-o-mat Former website builder and predecessor to Sites.
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1.3 Additional information

Our Support Center provides answers to the most frequently asked questions about

discontinuing web-o-mat and switching to Sites.
You can also find more useful information in the following categories in the Support Center:

e Sites

e Hostpoint Control Panel

e Hostpoint ID

Sites also has an integrated help tool that you can access using the menu. In the help tool
there is both a description and an interactive tour that shows you the functions directly in the

application itself.

[Z] HoSTPOINT X Help Center

HELP

Dashboard

General help v
o/  Website Content v Ty o
|
—_— . Dashboard v
= Website Structure
Edit Website Content v
@  Design Gallery
| Website Structure v
e Settings v o Design Gallery v
Settings v
-_l Feedback
Feedback v
o Help Help v

1.4 Contact

If you have any questions, we will be happy to provide personalized assistance. All contact

details can be found on our website.
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2 How to switch

In this chapter, we provide a step-by-step explanation of how to switch from web-o-mat to
Sites.

There is a migration assistant in the Hostpoint Control Panel to provide optimum support. It
guides you through the individual steps and carries out the necessary technical changes in

the background.

Your website created with web-o-mat will remain accessible as normal throughout the entire
process. Your website switch won't take place until you have exited the migration assistant
and confirmed that your new website is complete. After this has been done, web-o-mat will
be removed from your Hostpoint Control Panel. However, your old website’s files will be

backed up and can be restored in case of an emergency .

* Log in to the Hostpoint Control Panel

\
« Start the switch
* Import website or Create new website
Import /
Create J
~N
« Edit website
* Test website
J

* Publish website
» Complete the switch
+ After publication
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21 Login to the Hostpoint Control Panel

All Hostpoint products and services are managed in the Control Panel. To log in to the

Hostpoint Control Panel, follow these steps:

1. Open the following page in the browser:

https://admin.hostpoint.ch/

- The following view will open:

CONTROL PANEL

7!

Control Panel

Show plain passwor d

N ' “

2. Log in with your Hostpoint ID or your username (server name) and password.

Note: If you have forgotten your password, you can reset it using “Lost your password?”

3. Click on “Login.”
- You will be logged in. If you have logged in using your Hostpoint ID, the Hostpoint Control

Panel home page will appear directly.
4. If you have logged in with your username, you will be prompted to create a Hostpoint

ID. Please enter a valid e-mail address. You will then receive an authentication code

by mail. After switching to Sites, you can get going right away.
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[E] HosTPOINT CONTROL PANEL

Welcome to the Control Panel ”

(<) L . . .
WARNING: Limited functionality. Use your Hostpoint ID from now on!
(]
What is happening: The major benefits of the Hostpoint ID:
(] Hostpoint is continuously optimizing all of its various website processes. Your previous + Manage all your purchased servers/domains with one login
(<} username is being replaced by a Hostpoint ID in the form of an e-mail address. Starting + Overview of all your contracts/financial details
immediately, your ability to manage certain functions in the Hostpoint Control Panel  Option to configure authorization for other users
I with the username * “ will be restricted and will soon be completely blocked. Log + Make administrative changes directly from the Control Panel
in with your personal Hostpoint ID now.
() ¥
L]
[

Enter your full email address here

E-mail address:

- After successful registration, the Hostpoint Control Panel home page will open.

[E] HosTPOINT CONTROL PANEL

News

Hello,
[ ]

Services Domains

Lo s

Most used
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Hostpoint looks back on a
successful 2022 with a milestone
of one million domains

Hostpoint launches new e-mail
offering with comprehensive
office and team functions

Hostpoint achieves record
growth once again in its
anniversary year 2021
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2.2

Start the switch

Switching from web-o-mat to Sites

After logging in to the Hostpoint Control Panel, you can start switching to Sites right away.

Follow these steps:

1.

On the overview page, select your web hosting and click on “Open.”

Note: If you have more than one web hosting, make sure you are using the correct web

hosting that your web-o-mat is running on.

Now click on “Websites” in the left menu and then on “web-o-mat.”

- A window will open (migration assistant) in which you can directly start switching from web-

o-mat to Sites.

A web-o-mat will soon be discontinued

Switch from web-o-mat to
Sites for free now

With Sites, you can easily and intuitively create and design your new website by dragging and dropping.

With our checklist and our guided migration assistant, you can easily switch your website to Sites.

FIND OUT MORE AND START YOUR SWITCH TO SITES

Do you have any questions?
We'd be happy to help you!

0844 800333 WhatsApp business@hostpoint.ch
Mon - Sun, 8 am - 6 pm Mon -Sun, 8 am - 6 pm around the clock
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3. Click on “Find out more and start your switch to Sites”.

- The switching process will start.

Switch web-o-mat website to Sites (Start)
Switching to Sites involves the following steps:

1  Customize product and start the switch

Start the switch from web-o-mat to Sites and setting up your new website will be a breeze.

Please note: While switching to sites, your current web-o-mat website http://testdomain.ch
will always be available.

You decide for yourself when your new Sites website will be published.

START THE SWITCH NOW

2 Import web-o-mat website into Sites and complete your new website

3 Complete the switch

4. Check the information and confirm that you want to get started by clicking on “Start
the switch now”.
- The new website builder “Sites” is setting up. This may take a few minutes. After successful

set up, a message will appear.

Switch web-o-mat website to Sites (step 1 of 3)
Switching to Sites involves the following steps:

1  Customize product and start the switch

C Your new Sites website is being prepared. This may take a few minutes ...

2 Import web-o-mat website into Sites and complete your new website

3 Complete the switch
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After the first step in the migration assistant is complete, Sites will be enabled and available

in your Hostpoint Control Panel.

5. Click on the “Start Sites now” button.
- Sites opens in a new browser window. Your switching progress will be saved and you can
easily resume it later (see chapter 2.7). Your web-o-mat website can be accessed at any time

during this stage.

Switch web-o-mat website to Sites (step 2 of 3)
Switching to Sites involves the following steps:

1  Customize product and start the switch

2 Import web-o-mat website into Sites and complete your new website

Your new Sites website has been successfully prepared. Follow our Step-by-step
instructions to start importing your website into Sites.

What happens next?

You can now import your web-o-mat website into Sites and then edit it there. Once you
have used Sites to complete and publish your website with, you can complete the switch.

A step-by-step guide for switching from web-o-mat to Sites can be found here.

Create and publish Sites website (checklist)

To build your website with Sites, go through the checklist below and follow the steps
described.

1. Import web-o-mat website into Sites
Follow our Instructions and import your current web-o-mat website into Sites.

2. Edit new website in Sites
You can now edit your imported website. Our Instructions explains the most
important steps. If you have any questions, we will be happy provide personalized
assistance.

3. Publish a new website
Once you have completed your new website, you can publish it directly to Sites. How
this works is explained by our Instructions.

B START SITES NOW MY NEW WEBSITE IN SITES IS COMPLETE

3  Complete the switch

You can now decide whether you want to import the content of your web-o-mat website (see

chapter 2.3) or create a new website from scratch with Sites (see chapter 0).
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2.3 Import website

If you want to keep your current website, you can import its content into Sites. During the
import, the page layout, text, images and links are carried over as far as possible. However,

it is not possible to import dynamic content elements (e.g. a guest book).
To do this, continue with step 2 in the migration assistant:

1. Choose a design for your website. The design determines your website’s basic setup
and navigation (e.g. position of the menu). The design can be changed later if

required.

ONLY A FEW CLICKS TO YOUR OWN WEBSITE! emaall

[E] HosTPOINT

It's great that you have chosen our website builder. Without technical knowledge you can easily create your own professional website.

o (2] (2]

Choose Design Add Content Personalize

Choose Design

Let's get started by choosing a great design for your new website! You can always change or customize it. Save your favorites to try them out with your own content at a later date.

GALLERY FAVORITES Q Search designs

Damiano

. 14 Y) s
= —yp——
Lorem ipsum dolor sit amet
/' SELECT
PREVIEW Cold Red Business CV  Personal
[E— il

y K , p— - -
Warm Blue Business Education cv Abstract Art Building Business Design g é Warm Pink Modern White Beauty

Note: The text and images in the preview are examples and can be replaced later with your

KIRAN McDOUGAL

own content. Fonts and colors can also be customized.
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2. Once you have found a suitable design, hover over it and click “Select”.
- The page “Add content” will open.
3. Switch to the “Own content” tab.

ONLY A FEW CLICKS TO YOUR OWN WEBSITE! eMa4all

It's great that you have chosen our website builder. Without technical knowledge you can easily create your own professional website.

[E] HosTPOINT

Choose Design Add Content Personalize
Select available content here that best suits the purpose of your website. The contents will be transferred to the design you have chosen and can be edited by you later
CONTENT TEMPLATES OWN CONTENT 1
Import URL
your-own-domain.ch 2 Preview
the
contents on the website to be imported. 3.
In case of doubt, it is recommended to reassure that you have allrights of use
logos and responsibilty
accept y yo
have the needed legal permission to import the content of the website
! m I
BACK 5. | Next
—

4. Enter the URL of your website (internet address) and confirm that you own the rights

to the website.

5. Click on “Import”.
- Your website content will be imported. When the import is complete, a message will

appear. A preview is not displayed.

= If error messages occur when importing content from your old website, you can contact our

support team at support@hostpoint.ch or 0844 04 04 04.

- Alternatively, you can manually copy your content from your old website to your new Sites

website by using one of the templates instead of the import tool.
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6. Click “Next”.

= The “Personalize” page will open.

7. Enter a title and subtitle for the website.

Note: You can also change this information later if required.

ONLY A FEW CLICKS TO YOUR OWN WEBSITE!

It's great that you have chosen our website builder. Without technical knowledge you can easily create your own professional website.

[E] HosTPOINT

Choose Design Add Content Personalize
Personalize your website by entering a title and subtitle. The title can be, for example, the name of your company, the subtitle a slogan or motto that represents the value of your company.
Preview
I
BACK GET YOUR WEBSITE I

8. Click on “Get your website”.

- The website will be created. You will then be redirected to the Editor.

Your website has been imported into Sites. You can now continue editing your website.

Follow the instructions in chapter 2.5.
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2.4 Create new website

The switch from web-o-mat to Sites can also be used as an opportunity to re-create your
website from scratch. To do this, follow the instructions in chapter 2.3 with the following

exceptions:

e |tis not necessary to enter the URL of your previous website.
e Steps 4-6: Stay in the “Content templates” tab.

o Choose a suitable theme (e.g. Real Estate, Cinema, Family) for your new
website. Suitable matching content such as pages, text and images will now
be generated, which you can later overwrite, delete and modify as required.

o Inthe preview, you can view the default content generated and navigate

through the website using the menu.

Add Content

Select available content here that best suits the purpose of your website. The contents will be transferred to the design you have chosen and can be edited by you later.
CONTENT TEMPLATES OWN CONTENT Q Search for content template

Business

Preview

Consumer

Sports / Hobbies

Event

General

Personal

Family v

Groups / Communities

BACK NEXT

o Next, carry out steps 7-9 in chapter 2.3.

Your website has been created. You can now edit your website directly in the Sites

administration interface (see chapter 2.5).
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2.5 Edit website

After you have imported your website into Sites or created a new website, you can edit it.

Imported website
1. Check page layout, text and media
2. Insert content elements
3. Customize design (fonts, colors)

4. Change settings

New website
1. Customize design (fonts, colors)
Insert logo, cover image and background image
Create page layout
Insert text
Insert media

Insert content elements

N o o b~ Wb

Change settings

@ Note: For detailed information about the functions of Sites, see the integrated help

tool (see also chapter 1.3).

2.5.1 Interactive tour
Welcome X

. H H H Start right away or take a short look around with our tour. You can always restart
The first time you open the editor, you will be N
asked if you want to take a tour. We
recommend doing this so that you are

familiarized with the setup and functions of

Sites. =~

TAKE ATOUR START BUILDING
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2.5.2 Sites setup

E HOSTPOINT SAVE  PREVIEW  PUBLISH

Your title

Your subtitle

We are dedicated to providing ,

1 Main menu

The following menu items can be found here:

¢ Dashboard: Information and statistics about your website
o Website website: Select the site you want to edit

e Website structure: View and customize website structure
o Design gallery: Select other design template

e Settings: Change various settings

o Feedback: Give feedback on Sites

o Help: Access integrated help tool

2  Function bar
Here you can save, preview or publish your website. You can log out or access the

help tool using the context menu.
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3 The “Edit website” button

Here you can edit the following elements of the website selected:

e Fonts
e Design
e Media

e Content elements

4 Website area
Here you can see what the website selected will look like after publication. In this area,

you can insert and edit your own content.

2.5.3 Website structure

In the “Website structure” menu you can add, edit and delete pages and sub-pages.

Website structure

Page title Page URL Browser and search engine settings
A Home Automatic Using global settings

© About Us

© Our Services

© Gallery

© Contact

~ v < > ADD PAGE PAGE SETTINGS DELETE PAGE CANCEL OK
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254 Text

If you have selected a specific page in the menu under “Edit website,” you can click

anywhere in the text and edit it.

Lato v Light ~ 20~ T « ﬂ v

Fomat + B I & = i £ = ZE E ®© ¥ H~- XY

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa.

@ Tip: Avoid changing fonts and colors directly in the text. Instead, use formatting
and change the settings centrally (“Edit website” > “Fonts”/"Style”). This helps

create consistency.

Columns
Working with multiple columns is also possible. To do this, hover over a text and wait a few

seconds until a text field with a blue bar appears. Then click the “+” button to add a column.

Hyperlink
To insert a hyperlink into the text, highlight the corresponding part of the text and click on the
chain icon.

Link type: External website v

URL: https://

Open in new tab

CANCEL
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You can now select from 4 options:

o External website: Link to another website

¢ Internal page: Link to another page of your website

¢ File to download: Link to a file (e.g. PDF). You can upload the desired file directly

using “Select file” > “Add.”

o Email: Link that opens the visitor's e-mail program with the prepared text.

2.5.5 Media

Using “Edit website” > “Media” you can upload your own media (images, videos, files) or use

free images from Unsplash. The media can be dragged and dropped to the desired location

on the page.

X Media (© N ¥

MY DOCUMENTS UNSPLASH

backgroun... } galleryl.jpg :

gallery2.jpg gallery3.jpg

X Media

MY DOCUMENTS UNSPLASH

Unsplash
Beautiful Free Photos

Over 3 million free high-resolution photos
provided by a third party service called
Unsplash. By clicking “I'm ok with that", you

___ areagreeing to Unsplash’s terms
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2.5.6 Content elements

Using “Edit website” > “Content elements” you can add widgets and shortcuts. Widgets are
interactive and dynamic elements, e.g. photo slide shows, YouTube videos or contact forms.

Widgets can also be dragged and dropped to the desired location on the page.

2.5.7 Logo, cover image and background image

Note: Individual widgets that existed in web-o-mat (e.g. counter) are not available in Sites.

Instead, Sites offers a variety of other widgets. Sites Limited has a smaller widget selection.

Logo and cover image
By clicking on the logo or cover image (“main graphic”) on the home page, you can change

the two elements and configure the display.

Header area

Logo area i

The settings for this page are used as default. i

You are currently using one slide within your header area. To define a slideshow you need to add more CHANG E |MAG E

media

ADD MEDIA  CHANGE MEDIA  SLIDE SETTINGS =~ REMOVE MEDIA

IMAGE SETTINGS

REMOVE IMAGE

CANCEL  APPLY

CANCEL APPLY
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Background image

The background image can be changed using “Edit website” > “Style” > “Background.”

Style

PRESETS COLORS BACKGROUND EFFECT EMPTY AREAS

Select Background: Own Image v
SELECT IMAGE -
Type: Stretched v
CANCEL  APPLY
2.5.8 Fonts

You can set the fonts for your website using “Edit website” > “Fonts.” You can either use

predefined font sets or define your own fonts.

Fonts -
Title Font Rajdhani v

Subtitle —
Heading1 style Semi-Bold 600+
Heading2

Heading3 Size 36px -

Standard o

Nuvigution Line height normal -

- Example

The quick brown fox jumps over
the lazy dog

CANCEL APPLY

@ Tip: Only change font settings here and not directly in the text where possible. This

ensures that texts that are the same are formatted in the same way.
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2.5.9 Colors

You can set the colors for your website using “Edit website” > “Style.” In the “Presets” tab,
there are predefined color palettes with coordinated colors. You can select your own colors in

the “Colors” tab.

Style

PRESETS COLORS BACKGROUND EFFECT ~EMPTY AREAS

@ Note: Only change color settings here and not directly in the text where possible. This

ensures that texts that are the same are formatted in the same way.

2.5.10 Show preview

You can preview your website at any time by clicking on
“Preview” on the top right. The preview is then opened in a new

browser tab.

The preview is interactive — you can navigate through the
website and use all of its functions. To see what your website
will look like on different devices, you can switch between
desktop, tablet and smartphone, and portrait and landscape

mode at the top.

Close the tab to exit the preview and return to the editor.
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2.6 Publish website
You can publish your website once you have finished editing it.
Follow these steps:

1. Click “Publish” in Sites on the top right.
= A pop-up will open.

2. Click on “OK” to confirm.
- The website will be published. Once complete, a message will appear with the URL of your

website and a QR code.

Publish

Are you ready to publish your website? After pressing OK your changes
will be saved and published to the Internet.

[ 1 do not want to see this message again.

CANCEL OK

3. Click “OK” again to close the window.

= Your website has been published.
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2.7 Complete the switch

e Have you imported the content of your previous website into Sites (see chapter 2.3)

or built a completely new website with Sites (see chapter 0)?

e Have you finished editing your website (see chapter 2.5)?

e Have you published your website (see chapter 2.6)?

If the answer to all of these questions is “yes,” it's time to complete the switching process

from the old web-o-mat website to your new Sites website. Follow these steps:

1. Go back to the web-o-mat settings page in the Hostpoint Control Panel. The window

will probably still be open in your browser. If not, you can find the page in the Control

Panel by choosing “Websites” > “web-o0-mat” from the menu

Switch web-o-mat website to Sites (step 2 of 3)
Switching to Sites involves the following steps:

Customize product and start the switch

Import web-o-mat website into Sites and complete your new website

Your new Sites website has been successfully prepared. Follow our Step-by-step
instructions to start importing your website into Sites.

What happens next?

You can now import your web-o-mat website into Sites and then edit it there. Once you
have used Sites to complete and publish your website with, you can complete the switch.

A step-by-step guide for switching from web-o-mat to Sites can be found here.

Create and publish Sites website (checklist)

To build your website with Sites, go through the checklist below and follow the steps
described.

1. Import web-o-mat website into Sites
Follow our Instructions and import your current web-o-mat website into Sites.

2. Edit new website in Sites
You can now edit your imported website. Our Instructions explains the most
important steps. If you have any questions, we will be happy provide personalized
assistance.

3. Publish a new website
Once you have completed your new website, you can publish it directly to Sites. How
this works is explained by our Instructions.

B START SITES NOW MY NEW WEBSITE IN SITES IS COMPLETE

Complete the switch
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2. Click on the “My new website in Sites is complete” button.

this works is explained by our Instructions.

B START SITES NOW MY NEW WEBSITE IN SITES IS COMPLETE

3. Now confirm in step 3 that your new website is complete in Sites and that the web-o-
mat can be deleted by checking the relevant box. Next, click on the “Complete switch
to Sites” button.

- This will exit you from the Migration Assistant, and the switch will be complete.

Switch web-o-mat website to Sites (step 3 of 3)
Switching to Sites involves the following steps:

1  Customize product and start the switch
2  Import web-o-mat website into Sites and complete your new website

3  Complete the switch

You have completed your new Sites website. Go to the last step now.

One more step until the switch is complete

As a final step, we make sure that your new site is accessible at the web address
http://testdomain.ch. In addition, the web-o-mat editor is deleted in this step. The data of
your old web-o-mat website is still stored in the directory
/home/testuser1/www/wom.testdomain.ch_webomat_old.

Yes, my new Sites website is complete and my web-o-mat can be deleted.

COMPLETE THE SWITCH TO SITES

Your new Sites website will now be published and accessible via your URL. Web-o-mat will
be removed from your Hostpoint Control Panel. Your old website files will be retained in the

previous directory.
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2.8 After publication

Once your new Sites website has been published and accessed by your visitors, useful
information will be displayed on the Sites dashboard, e.g. the number of visitors and the most

popular pages. The dashboard also contains messages, e.g. queries sent via the contact
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If you want to take your website offline, you can do this under “Settings” > “General” >

“Online status.”

Online Status

Here you can deactivate your website (i.e. take it offline). Visitors will then only see a
text message on a blank page.

Website status ®

Offline message
This website is currently offline.
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